«MyCompanyName»
«MyCompanyAddrBlock»
«LetterDate»
«AddrBlock»
Dear «MrMsMrs»

 MERGEFIELD FirstName \* MERGEFORMAT «FirstName» «LastName»,

In looking over our records, I’ve noticed that we haven’t heard from you in a while.

We pride ourselves on maintaining long-term, happy relationships with customers. I am concerned that we may have disappointed you in some way, and I would like to encourage you to bring any issues you may have with our company to my attention.

Please let me know if there is something I can do to bring you back as regular customer. I do hope we hear from you.

Sincerely,

«Signature»
«Title»
«MyCompanyName»
