Chapter 1 - Welcome
Welcome to Getting Started for the Microsoft® Windows 2000® Advanced Server operating system, the new standard for business servers. Microsoft Windows 2000 Advanced Server builds on the strengths of Windows NT Server 4.0 to give you a platform that is faster, more scalable, more reliable, easier to manage, and easier to integrate with your existing systems. New and improved file, print, application, Web, and communication services provide a more robust, comprehensive platform for your mission-critical business resources. Integrated features such as the Active Directory directory service and enterprise-class security services (using the mature Kerberos V5 standard) allow you to provide secure yet flexible access to all the resources your users need.
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Using Getting Started
Getting Started is designed to help you install a domain (grouping) of two to five servers with 100 clients or less. If you are an administrator of a larger collection of servers, Getting Started can provide useful information, but also see the Windows 2000 Server Resource Kit, Deployment Planning Guide. For information about the Resource Kit, see “Windows 2000 Resource Kits” later in this chapter.
Getting Started is designed to work with the Setup program and the Configure Server program in Windows 2000 Advanced Server so that you can get your servers up and running quickly. Other sources, especially Windows 2000 Help, can provide more information as you establish and fine-tune the configuration of your servers. For details, see the following section, “Finding Further Information.”
An important part of preparing for installation is to decide about questions such as what file system to use and how to handle the name resolution necessary for TCP/IP (necessary for Internet connections). Background information about these and other choices is provided in Chapter 3, “Planning Your Windows 2000 Advanced Server Installation.” The installation choices covered in Chapter 3 include:

System requirements and hardware compatibility

Upgrading or installing

Choosing a licensing mode

Deciding whether to have more than one operating system on a computer

Choosing a file system

Planning disk partitions

Choosing components to install

Making decisions about networking, TCP/IP, IP addresses, and name resolution

Deciding between workgroups or domains
After you have reviewed the information in Chapter 3, you can turn to the process of running Setup. Chapter 4, “Running Setup for Windows 2000 Advanced Server,” describes the process of installing or upgrading, including:

Taking important preparatory steps, such as backing up files and disconnecting an Uninterruptible Power Supply (UPS)

Running Setup and specifying such items as regional options (for example, language) and a computer name.

Becoming familiar with Configure Server, a program that simplifies configuration (including domain configuration options) and lets you provide resources to users more quickly and easily.
Appendixes provide additional information about troubleshooting (Appendix A) and using features that improve accessibility for people with disabilities (Appendix B).
For a list of other sources of information about Windows 2000 Advanced Server, see the following section, “Finding Further Information.”
Finding Further Information
To find more information about Windows 2000 Advanced Server, see the following:

Windows 2000 Help, available after running Setup by clicking Start, and then clicking Help. Help includes a topic on “Updated technical information,” which provides a link to the Microsoft Personal Support Center Web site.

The Windows 2000 Server Resource Kit, described in the following section, “Windows 2000 Resource Kits.”

The Deployment Planning Guide (part of the Windows 2000 Server Resource Kit). The Deployment Planning Guide provides information about deploying Windows 2000 in installations larger than the ones covered in Getting Started. (Getting Started is intended for installations of two to five servers with 100 clients or less.) For information about the Windows 2000 Server Resource Kit, see the following section, “Windows 2000 Resource Kits.”

Microsoft Web sites, including:

The Microsoft Windows Web site:

http://www.microsoft.com/windows/

This Web site provides links to information about Windows 2000 Advanced Server, including information about applications and hardware, as well as walk-throughs (tutorials) and other deployment information.

The Microsoft Windows Hardware Compatibility List (HCL) Web site:

http://www.microsoft.com/hwtest/hcl

The Microsoft Product Support Services Web site:

http://support.microsoft.com/support/

The Microsoft Accessibility and Disabilities Web site:

http://www.microsoft.com/enable
Note   If you have difficulty connecting to the preceding sites after you type them in, try displaying Help and using links in topics such as “Hardware compatibility,” “Updated technical information,” and “Accessibility for people with disabilities.” The links in Help might work when a hand-typed link does not.
Windows 2000 Resource Kits
The Microsoft Windows 2000 Resource Kits are the official source of technical background information about the Windows 2000 operating system. They provide detailed support for system and network administrators, Webmasters, and advanced users who configure, administer, optimize, and troubleshoot Windows 2000, and networks and Web sites based on it. Because these materials come directly from the Microsoft product development teams, they provide the most complete technical information and tools available for deploying and supporting the operating system.
The Windows 2000 Resource Kits include the printed and online Windows 2000 Resource Kit books; and documentation for the registry, performance counters, error and event messages, and group policy settings. They come with a companion CD-ROM whose contents can be installed on a computer running Windows 2000. The Windows 2000 Resource Kits also provide documentation for the more than 200 tools included on the Resource Kit companion CD-ROM.
The Windows 2000 Professional Resource Kit contains:

The Windows 2000 Professional Resource Kit printed book, containing information about core technologies for Windows 2000 Professional.

The Resource Kit companion CD-ROM, which includes:

The Microsoft Windows 2000 Professional Resource Kit book in online format.

A subset of the Resource Kit tools.

Documentation for the tools, the registry, performance counters, error and event messages, and group policy settings.
The Windows 2000 Server Resource Kit contains:

The Windows 2000 Server Resource Kit printed books, seven volumes containing information about technologies included in Windows 2000 Server and Windows 2000 Advanced Server:

Microsoft Windows 2000 Server Deployment Planning Guide

Microsoft Windows 2000 Server Operations Guide

Microsoft Windows 2000 Server Distributed Systems Guide

Microsoft Windows 2000 Server TCP/IP Core Networking Guide

Microsoft Windows 2000 Server Internetworking Guide

Microsoft Windows 2000 Server Internet Explorer Resource Guide

Microsoft Windows 2000 Server Internet Information Services Resource Guide

The Resource Kit companion CD-ROM, which includes:

All Resource Kit books in online format, including the Microsoft Windows 2000 Professional Resource Kit.

The complete set of over 200 Resource Kit tools.

Documentation for the tools, the registry, performance counters, error and event messages, and group policy settings.
For more information about the Windows 2000 Resource Kits, see
http://windows.microsoft.com/windows2000/reskit
Windows 2000 Support Tools
The Windows 2000 CD-ROM set contains a subset of the Windows 2000 Resource Kits, including:

The Microsoft Windows 2000 Server Deployment Planning Guide in online format.

Approximately 50 of the Resource Kit tools.
To view the following online documentation, you must first have installed the Windows 2000 Support Tools from the Windows 2000 CD-ROM.
To open the Deployment Planning Guide after it is installed
 1.
Click Start.
 2.
Point to Programs, point to Windows 2000 Support Tools, and then click Deployment Planning Guide.
To open Windows 2000 Support Tools Help after it is installed
 1.
Click Start.
 2.
Point to Programs, point to Windows 2000 Support Tools, and then click Tools Help.
