Appendix A - Accessibility for People with Disabilities
Windows 2000 includes many accessibility features that can improve display, sound, mouse, and keyboard settings for users who are blind, have motion disabilities, or are deaf or hard of hearing. Many accessibility features are also useful to people without disabilities.
Note   The information in this appendix applies only to users who license Microsoft products in the United States. If you obtained this product outside the United States, your package contains a subsidiary information card that lists Microsoft support services, telephone numbers, and addresses. Contact your subsidiary to find out whether the type of products and services described in this appendix are available in your area.
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Accessibility Features
Windows 2000 includes the following utilities to help meet your vision, hearing, or mobility needs:

Magnifier. Enlarges a portion of your screen in a separate window for easier viewing.

Narrator. Reads information on your screen, including dialog box names, menus, entered text, and so on.

On-Screen Keyboard. Displays a virtual keyboard so you can enter information by using a pointing device, such as a mouse or a switch input device.
Windows 2000 also offers customizable options for users who are blind, have motion disabilities, or are deaf or hard of hearing:

High-contrast desktop color schemes. Provide more ways to change the colors and font sizes on your screen.

Sound schemes. Give useful audio feedback for important on-screen events, such as the opening and closing of windows.

High-visibility mouse pointer schemes. Give you more options to visually help you keep track of the pointer.
To learn more about Microsoft products available for people with disabilities, visit the Microsoft Accessibility Web site at:
http://www.microsoft.com/enable/
For more detailed information about accessibility options, keyboard shortcuts, and assistive technology programs, see Windows 2000 Help.
Setting Up Accessibility Options
You can configure accessibility options in Windows 2000 in several ways to meet your vision, hearing, or mobility needs. Accessibility features are installed on your computer by default.
You can quickly set up your accessibility options by using the Accessibility wizard. The Accessibility wizard asks you questions about your accessibility needs and automatically configures settings for you. Or, you can open Accessibility Options in Control Panel to directly customize keyboard, display, and mouse functions.
Note   If you’re using an input device other than a mouse, instead of clicking, use the appropriate action to complete commands or select items.
To set up accessibility options using the Accessibility wizard
 1.
Click the Start button, point to Programs, point to Accessories, point to Accessibility, and then click Accessibility Wizard.
 2.
Follow the instructions that appear.
To open Accessibility Options using Control Panel
 1.
Click the Start button, point to Settings, and then click Control Panel.
 2.
In Control Panel, double-click Accessibility Options.
You can turn some accessibility features on and off by using keyboard combinations, regardless of whether you have the features enabled. When you use one of the following keyboard combinations, your computer will respond with both auditory (beeps) and visual (dialog box) cues that indicate that the accessibility function is on or off.
To
Press
Switch FilterKeys on and off
RIGHT SHIFT for eight seconds
Switch High Contrast on and off
LEFT ALT+LEFT SHIFT+PRINT SCREEN
Switch MouseKeys on and off
LEFT ALT+LEFT SHIFT+NUM LOCK
Switch StickyKeys on and off
SHIFT five times
Switch ToggleKeys on and off
NUM LOCK for five seconds
How to Use the Keyboard to Move the Mouse Pointer
If you have trouble using a mouse, you can change the MouseKeys settings so that you can use the numeric keypad to move the mouse pointer. You can do this through the Accessibility wizard, or you can use the following procedure to set this option in Control Panel.
To enable MouseKeys
 1.
Click Start, point to Settings, and then click Control Panel.
 2.
In Control Panel, double-click Accessibility Options.
 3.
Click the Mouse tab.
 4.
In the MouseKeys section, click Use MouseKeys.
The following illustration shows which keys to use to replicate mouse actions.
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Getting More Accessibility Information
The following sections present more resources and accessibility information.
Documentation in More Accessible Formats
Documentation for many Microsoft products is available in alternative formats. If you have difficulty reading or handling printed documentation, you can obtain many Microsoft publications from the Microsoft Accessibility Web site at:
http://microsoft.com/enable/
You can also obtain Microsoft publications from Recording For The Blind & Dyslexic (RFB&D). RFB&D offers these documents to registered, eligible members of their distribution service, either on audio cassettes or on floppy disks. The RFB&D collection contains more than 80,000 titles, including Microsoft product documentation and books from Microsoft Press®.
For more information, contact Recording For The Blind & Dyslexic at:
Recording For The Blind & Dyslexic
20 Roszel Road
Princeton, NJ 08540
Phone: (800) 803-7201
Fax: (609) 987-8116
If you have Internet access, you can visit the Recording For The Blind & Dyslexic Web site at:
http://www.rfbd.org/
Note   Web addresses can change, so you may be unable to connect to the Web site mentioned here.
Other Accessibility Products and Services
Other products, services, and resources for people with disabilities are available from Microsoft and other organizations. Microsoft provides a catalog of accessibility aids that can be used with any Windows operating system. You can obtain this catalog from our Web site or by phone:
Microsoft Sales Information Center
One Microsoft Way
Redmond, WA 98052-6393
Voice telephone: (800) 360-7561
Text telephone: (800) 892-5234
http://microsoft.com/enable/
If you have Internet access, you can visit Apple’s Disability Solutions Web site at:
http://www.apple.com/disability/
Note   Web addresses can change, so you may be unable to connect to the Web site mentioned here.
The Trace Research & Development (R&D) Center at the University of Wisconsin-Madison publishes a database of more than 18,000 products and other information for people with disabilities. The database is available on their Web site. The Trace R&D Center also publishes a book, titled Trace Resourcebook, which provides descriptions and photographs of about 2,000 products. To obtain these materials, contact:
Trace Research & Development (R&D) Center
University of Wisconsin-Madison
5901 Research Park Boulevard
Madison, WI 53719-1252
Telephone: (608) 262-6966
TTY: (608) 263-5408
Fax: (608) 262-8848
If you have Internet access, you can visit the Trace Research & Development Center Web site at:
http://trace.wisc.edu/
Note   Web addresses can change, so you may be unable to connect to the Web site mentioned here.
