Chapter 5 - Advanced Topics
This chapter covers a variety of Windows 2000 topics, from connecting to a network to troubleshooting hardware and software.
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Understanding Accounts
To use Windows 2000, you need to have a user account. The administrator creates your user account, and then assigns it permissions that determine which files, folders, and computers you can use.
The following sections describe how to create administrator and user accounts.
Using the Administrator Account
When you install Windows 2000, Setup creates the Administrator account and prompts you to provide a password. If you upgrade from Windows NT, Setup keeps your original account information, including existing Administrator account information.
The Administrator account has full control over the computer’s software, contents, and settings. You should log on as an administrator when you need to perform tasks such as creating user accounts, installing software, or making any changes that you want to be available to all users. Only the administrator can set permissions for other users.
Creating and Modifying User Accounts
After you install Windows 2000, you need to create user accounts. If you have upgraded, Setup kept your original account information.
The administrator assigns each user permissions—a setting that determines whether or not a user may install software, see other users’ documents, use network resources (such as printers and servers), and so on.
The administrator often grants permissions to a collection of user accounts, which is called a group account. By adding a user to a group, the administrator gives the user all of the permissions and rights assigned to that group. Windows 2000 provides the following built-in groups of accounts and permissions:

Standard user   belongs to the Power Users group account. A standard user can change computer settings and install programs, but the standard user can’t view documents created by other users.

Restricted user   belongs to the Users group account. Restricted users can run programs and save documents, but they can’t change computer settings, install programs, or view documents created by other users.

Other   contains a list of all built-in accounts: Administrators, Backup Operators, Guests, Power Users, Replicator, and Users.
To create a user account
 1.
Log on to the computer as an administrator.
 2.
Click the Start button, point to Settings, and then click Control Panel.
 3.
In Control Panel, double-click Users and Passwords.
 4.
On the Users tab, click Add.
 5.
Enter the user name and, if the user account exists in a network domain, the domain name, and then click Next.

Note   See your network administrator about setting up a user account in a network domain.

For an explanation of domains, see “Understanding Domains,” later in this chapter.
 6.
Select the level of access you want to grant the user, and then click Finish.
Use the following procedure to modify the password attributes or group membership of an existing user account.
To modify a user account
 1.
Log on to Windows 2000 as an administrator or as a user with administrator rights.
 2.
Click the Start button, point to Settings, and then click Control Panel.
 3.
In Control Panel, double-click Users and Passwords, and then click the Advanced tab.
 4.
Under Advanced User Management, click Advanced.
 5.
In the Local Users and Groups window, double-click the Users folder, and then double-click the user account you want to modify.
 6.
Make the desired changes.

Use the General tab to disable the account or modify the password attributes, such as requiring the user to change it at the next log on or setting it to never expire.

Use the Membership tab to add or remove the groups to which the user belongs.

Use the Profile tab to specify a logon script or a home directory for the user.
For more information, see “Providing Networking Information” in Chapter 2.
After you’ve created a user account for yourself, you’re ready to use it to log on to Window 2000. The following procedure assumes you are logged on as an administrator and have just created a user account for yourself.
To log on to your computer by using your user account
 1.
Click the Start button, and then click Shut Down.
 2.
In the Shut Down Windows dialog box, click the What do you want the computer to do? arrow, click Log off Administrator, and then click OK.
 3.
When the Log On to Windows prompt appears, type your user name (logon name) and your password in the appropriate spaces. Click OK.

Windows 2000 starts and, if you selected a domain, connects to the network.
Using Groups
Groups are used to grant one or more users specific permissions. Windows 2000 has built-in local groups that help the administrator efficiently assign permissions to users based on the tasks the users need to perform. You can also create your own groups.
To add a user to a local group
 1.
Log on to Windows 2000 as an administrator or as a user with administrator rights.
 2.
Click the Start button, point to Settings, and then click Control Panel.
 3.
In Control Panel, double-click Users and Passwords.
 4.
On the Users tab, click the user name, and then click Properties.
 5.
Select the level of access you want to assign to the user.

To select from a list of built-in local groups, click the Other arrow.
 6.
Click OK, and then click OK again.
Setting Up a Network Connection
A network is a group of computers that share resources. A server is a central computer that contains files and resources that other computers can share. A client computer connects to the server and uses these resources. Computers running Windows 2000 Professional are client computers.
For more information about network connections, see Windows 2000 Help.
Connecting to a Local Area Network
A local area network (LAN) is a group of computers and other resources, usually located near one another. Typically, they are physically connected by network cables so that any device on the network can interact with other resources on the network. To connect to a LAN, the following network components need to be installed on your computer:

Client software, which connects your computer to a server. For example, you need Client for Microsoft Networks to connect to a Microsoft network.

Service software, which provides additional functions, such as file and print sharing for Microsoft networks.

Network protocol, which is essentially the language your computer uses to communicate over the network. To communicate with each other, computers must use the same protocol. A commonly used protocol is TCP/IP, which is also used to communicate over the Internet.

If your computer is physically connected to a network during installation, Setup installs the necessary software components you need to connect to the network. For example, Windows 2000 automatically detects the network adapter and installs the appropriate driver software for it.
If you want to connect to a network after Setup, use the following procedure.
Important   This procedure assumes that you’ve already installed a network adapter and that your computer is physically connected to the network—for instance, by a network cable.
To connect your computer to a local area network
 1.
Log on to Windows 2000 as an administrator or as a user with administrator rights.
 2.
Click the Start button, point to Settings, and then click Control Panel.
 3.
In Control Panel, double-click Network and Dial-up Connections.
 4.
Right-click Local Area Connection, and then click Properties.
 5.
Under Components checked are used by this connection, select the client software, network protocol, and service specified by your network administrator. If the selections you want aren’t listed, click Install to add them. Click OK.

If you’re not sure which network components to select, contact your network administrator.
Understanding Domains
In Windows 2000, a domain is a collection of computers on a network, sharing common information. The network administrator creates one user account for each user in a domain. Your user account gives you access to all of the domain resources (such as files and printers) for which you have permissions. The administrator must also create a computer account for each computer participating in a domain.
You can specify a domain during or after Setup. The following procedure describes how to join a domain after you’ve installed Windows 2000.
To specify the domain for your computer account
 1.
Log on to Windows 2000 as an administrator or as a user with administrator rights.
 2.
Right-click My Computer, and then click Properties.
 3.
Click the Network Identification tab, and then click Properties.
 4.
Click Domain, type the name of the domain to which your computer belongs, and then click OK.

If you don’t know the domain name, contact your network administrator.
 5.
When prompted for Domain Username and Password, type your user name and password, and then click OK.

Note   If your computer account and user account are located in different domains, you must type the user account domain, followed by a backslash and the user name, in the Domain Username and Password dialog box. For example:

DOMAINNAME\UserName
 6.
Click OK when finished. Click OK again.

Your computer joins the domain, and a message welcoming you to the domain appears.
Setting Up Other Network and Dial-up Connections
In addition to a LAN connection, there are several other types of connections you can make with your computer. When you start the Network Connection wizard, you have the following five options:

Dial-up to private network. Connect to a private network by using your modem and phone or ISDN line. For example, use this option to connect to your office network, so that you can transfer files, get e-mail, and so on, while you’re away from the office.

Dial-up to the Internet. Connect to the Internet by using your modem and phone or ISDN line. Use this option to connect to an Internet service provider (ISP), such as MSN™ or America Online.

Connect to a private network through the Internet. Use your ISP to connect to a private network. For example, use this option to create a private, secure connection (a virtual private network) over the Internet between your computer and the network at your office.

Accept incoming connections. Allow other computers to connect to your computer by phone line, the Internet, or direct cable. For example, use this option to set up your office computer so that you can connect to it from home.

Connect directly to another computer. Connect two computers by using a serial, parallel, or infrared port. Use this option to connect your computer to another computer and transfer data between the two. Connecting directly is useful for synchronizing files between a portable computer and a desktop computer.
To create a connection
 1.
Click the Start button, point to Settings, and then click Network and Dial-up Connections.
 2.
Double-click Make New Connection.
 3.
In the Network Connection wizard, select the type of connection you want to create, and then click Next.
 4.
Follow the instructions that appear.
If you’re connecting to a private network, you may need to share network folders you want to use from your remote computer.
For information about sharing folders, see “Sharing Your Folders,” later in this chapter.
In Network and Dial-up Connections, you can create an individual connection for each computer to which you connect. Each connection has its own icon. For example, you can have an icon for your office network and one for your ISP. After you create a dial-up connection, you can modify the properties of the connection, such as the phone number or type of connection, at any time.
To modify connection properties
 1.
Click the Start button, point to Settings, and then click Control Panel.
 2.
In Control Panel, double-click Network and Dial-up Connections.
 3.
Right-click the icon for the connection you want to modify, and then click Properties.
 4.
Make the desired changes, and then click OK.
For information about possible Network and Dial-up Connections error messages, see Windows 2000 Help.
Sharing Your Folders
If you want to use your folders when you dial into your computer from a remote location, you must share them. Likewise, if you want other network users to have access to the folders on your computer, you must share them.
By setting permissions on the shared folders, you can control the level of access that other people have to your files. The following table summarizes the shared folder permissions that you can apply and the actions they allow.
Share Level
Permissions
Full Control
Can open, read, and edit files, and can run programs
Can change permissions and take ownership of folder
Change
Can open, read, and edit files, and can run programs
Read
Can read files and execute programs
To share a folder
 1.
Right-click the folder you want to share, and then click Sharing.
 2.
On the Sharing tab, click Share this folder.
 3.
In Share Name, use the default name, or type a name.

You should use eight characters or less with no spaces in the share name.
 4.
If you want to provide a description of the folder, type the description in Comment.
 5.
If you want to limit the number of people who can concurrently use the folder, in User limit, click Allow, and then enter a number.
 6.
If you want to set permissions for specific users or groups, click Permissions, click Add, double-click the user or group to whom you want to assign permissions, and then click OK. Next, select the user or group, select or clear the appropriate Allow and Deny permission check boxes, and then click OK. Click OK again.

Note   When you create a shared folder, the default permission is Full Control for the group Everyone.
Installing Hardware
Windows 2000 automatically detects and configures most hardware devices during Setup. You can postpone installing some devices until after Setup is complete, but if a device is critical to the operation of your computer—such as your hard disk drive—you must properly configure it before continuing with Setup. Refer to the device documentation for the proper device settings.
After Setup is complete, you can still add hardware. If the hardware is Plug and Play compatible, Windows 2000 automatically configures the device for you after you attach the device to your computer. Otherwise, you can use the Add/Remove Hardware wizard to install additional hardware.
Before you run Setup or install new hardware, you should check the Hardware Compatibility List (HCL) that came with your copy of Windows 2000 to verify that your hardware is compatible with Windows 2000. To view the HCL, open the Hcl.txt file in the Support folder on your Windows 2000 Professional CD. To see the most recent version of this list, visit the Microsoft Web site:
http://www.microsoft.com/hcl
To install hardware by using the Add/Remove Hardware wizard
 1.
Log on to Windows 2000 as an administrator or as a user with administrator rights.
 2.
Click the Start button, point to Settings, and then click Control Panel.
 3.
In Control Panel, double-click Add/Remove Hardware.
 4.
Follow the instructions that appear.
Backing Up and Restoring Information
The Backup utility in Windows 2000 helps you protect data in the event your hard disk fails or you accidentally erase files due to hardware or storage media failure. For example, by using Backup you can create a duplicate copy of the data on your hard disk and then archive the data on another storage device such as a hard disk or a tape.
In the event that the original data on your hard disk is accidentally erased, overwritten, or becomes inaccessible because of a hard disk malfunction, you can easily restore the data from the archived copy.
Note   It’s recommended that you back up your information on a regular basis. By using Backup, you can schedule regular backups to keep your archived data up to date.
For more information about how to back up your data, see Windows 2000 Help.
Troubleshooting
If you’re having a problem with your hardware or software, troubleshooters in your Windows 2000 documentation can help you find a solution. The interactive troubleshooters provide step-by-step assistance to help identify and solve many common problems.
If you receive an error message, you can click Help in the error dialog box for a description of the error and possible ways to resolve the problem.
Using Troubleshooters
The Windows 2000 Professional troubleshooters provide information about the following topics:

Client Service for NetWare

Display

Hardware

Internet connections (ISP)

Modem

MS-DOS programs

Multimedia and games

Networking (TCP/IP)

Print

Remote access (RAS)

Sound

System setup

Windows 3.x programs
To open a troubleshooter in Windows 2000 Help
 1.
Click the Start button, and then click Help.
 2.
In the left frame on the Contents tab, click Troubleshooting and Maintenance, and then click Use the interactive troubleshooters.
 3.
In the right frame, click the troubleshooter you want to use.
Troubleshooting Setup
The following table lists solutions for possible problems during Windows 2000 Setup.
Problem
Possible Solution
Setup can’t find the CD-ROM drive
Verify that the make and model of the CD-ROM drive is listed the Hardware Compatibility List.Try another method of installing, such as a network installation.Use a startup disk that has the appropriate CD-ROM drivers. Drivers and instructions usually ship with the CD-ROM or are available from the manufacturer.If you’re already using Windows 95, Windows 98, or Windows NT and you’re performing a new installation, click Advanced Options, and then copy files to your hard disk.
Setup can’t read the CD
Verify that the CD-ROM or DVD drive is working.Clean the CD.Use a different CD. To request a replacement CD, contact Microsoft or your computer manufacturer.
Setup can’t read the Setup floppy disks
Create new Setup disks by using the Makeboot.exe utility located in the \Bootdisk folder on the Windows 2000 CD.For more information, see “Creating Setup Startup Disks” in Chapter 3.
Stop (blue screen) errors 
Follow the instructions that appear. For more information, see Appendix B, “Troubleshooting Stop Errors.”
Windows 2000 doesn’t install or doesn’t start
(Note: The installation process can take a long time, especially if your computer has only the minimum required memory.)Verify that your hardware is listed on the Hardware Compatibility List (HCL).Simplify the hardware configuration as much as possible by removing hardware not required by Setup, such as modems, sound cards, network adapters, and scanner cards.
Insufficient disk space
Create and format a partition by using existing free space.Free up space on an existing partition by deleting files that you no longer need, emptying your Recycle Bin, or if you have more than one drive or partition, moving files to the other partition.Remove existing partitions and create a new partition large enough for installation. This action deletes all existing data.Format an existing partition to remove all existing files and create more space.
You are unable to join a domain
Verify that your computer is physically connected to a network.Verify that the domain name is correct.Verify with your network administrator that a computer account exists.Verify with your network administrator that the DNS server and domain controller are running and online.If none of these steps help solve your problem, join a workgroup instead, and then join the domain after installation. 
Starting and Recovering Your System
If your computer doesn’t start, you can use the features described in this section to start and recover your computer.
Using Advanced Startup Options
If your computer doesn’t start correctly, you can use advanced startup options to run Windows 2000 so you can troubleshoot your problem.
To start your computer by using an advanced startup option
 1.
Click the Start button, and then click Shut Down.
 2.
In the Shut Down Windows dialog box, click the What do you want the computer to do? arrow, click Restart, and then click OK.
 3.
When the list of available operating systems appears, press F8.
 4.
On the Windows 2000 Advanced Options Menu, select the advanced startup option you want, and then press ENTER.
Two common advanced startup options are Safe Mode and Last Known Good Configuration.
Safe Mode
Even if your computer won’t start normally, you might be able to start your computer in diagnostic mode, also known as safe mode. When you start your computer in any of the safe modes, only the minimal services are loaded and a boot log is created. This log lists the services and devices that did or did not load. After you start your computer in safe mode, you can change computer settings. For example, using safe mode, you can remove or reconfigure newly installed software that might be causing a problem. There are three safe mode options:

Safe Mode starts Windows 2000 by using only basic files and drivers (mouse, monitor, keyboard, mass storage, basic video and default system services), without network support.

Safe Mode with Networking starts Windows 2000 by using only basic files and drivers (see Safe Mode, above), but with network support. It does not provide network support for PCMCIA devices.

Safe Mode with Command Prompt starts Windows 2000 by using only basic files and drivers. After the log on, the command prompt appears instead of Windows 2000.
Last Known Good Configuration
The Last Known Good Configuration option is used only when a device is incorrectly configured. When you choose this option, Windows 2000 restores the registry settings that it saved at the last shutdown. For example, if you can’t start Windows 2000 after you’ve installed a new driver or changed a driver configuration, you can use Last Known Good Configuration. When you use this option, you lose any system changes you made since the last successful shutdown.
Using Recovery Console
Note   This feature should be used only by the most advanced users.
It is recommended that you backup your information on a tape drive before using Recovery Console. Your local hard drives may be formatted as part of the recovery.
Recovery Console provides a command line during startup from which you can make system changes when Windows 2000 doesn’t start.
You can use Recovery Console to perform many tasks without starting Windows 2000, including: starting and stopping services, reading and writing information on a local disk drive (including NTFS file system drives), formatting drives, and so on. Recovery Console is particularly useful if you need to repair your system by copying a file from a floppy disk or CD-ROM to your hard drive or if you need to modify a service that prevents your computer from starting properly.
There are two ways to start the Recovery Console:

If you are unable to start your computer, you can run the Recovery Console from your Windows 2000 Setup disks.

As an alternative, you can install the Recovery Console on your computer to make it available in case you are unable to restart Windows 2000. You can then choose the Windows 2000 Recovery Console option from the boot menu.
After you start the Recovery Console, you choose which drive you want to log on to (if you have a dual-boot computer) and you log on with your administrator password.
If Recovery Console isn’t listed, you need to install it. You should install Recovery Console to make it available as a startup option in case your computer can’t restart.
To install Recovery Console as a startup option
 1.
Log on to Windows 2000 as an administrator or as a user with administrator rights.

If your computer is connected to a network, network policy settings may also prevent you from completing this procedure.
 2.
Insert the Windows 2000 Professional CD into your CD-ROM drive. If you’re prompted to upgrade to Windows 2000, click No.
 3.
From the command prompt—or from the Run command in Windows 2000—type the path to the appropriate Winnt32.exe file (on your Windows 2000 CD), followed by a space and the /cmdcons switch. For example:

\\i386\winnt32.exe /cmdcons
 4.
Follow the instructions that appear.
To run Recovery Console on a system that does not start
 1.
Restart your computer, and then click Windows 2000 Recovery Console from the list of operating systems.
 2.
Follow the instructions that appear.

Recovery Console displays a command prompt.
 3.
Make the required changes to your system.

To see the commands available on the Recovery Console, type help at the command prompt.
 4.
To restart your computer, type exit to close the command prompt window.
To delete Recovery Console
 1.
Delete the \Cmdcons folder from the root folder.
 2.
Delete the file Cmldr from the same folder.
 3.
In the Boot.ini file, delete the entry for Recovery Console.
Using the Emergency Repair Disk
The Emergency Repair Disk (ERD) can help you to repair or recover a system that can’t load Windows 2000. The ERD helps you repair problems with system files and the partition boot sector. This situation occurs when your hard disk fails or when some of your system files are corrupted or accidentally deleted. System files are the files Windows 2000 uses to load, configure, and run the operating system. If some system files are missing or corrupted, you can use the ERD to repair those files.
The partition boot sector contains information about the file system structure and instructions for loading the operating system. If you have a dual-boot system, the ERD contains information about the settings that specify which operating system to start and how to start it.
You should regularly update your ERD in order to record your latest system settings. The ERD is designed for restarting your computer or repairing system files — it doesn’t back up any of your files or programs.
Important   You shouldn’t use the ERD to repair registry problems. The copy of the registry that the ERD restores is the original registry from Setup.
To create an Emergency Repair Disk
 1.
Click the Start button, point to Programs, point to Accessories, point to System Tools, and then click Backup.
 2.
On the General tab, click the Create an Emergency Repair Disk button.
 3.
When prompted, insert a blank, formatted 1.44-MB disk in your floppy disk drive, and then click OK.
 4.
When the process is complete, remove the disk, label it “Emergency Repair Disk,” and then store it in a safe location.
To restore your settings from the ERD, you need your Windows 2000 CD, the Windows 2000 Setup disks, and the ERD. During the restoration process, you can press F1 for more information about your options.
Important   Because missing or corrupted files are replaced with files from the Windows 2000 CD, any changes you made to the system after the original installation are lost.
To restore your settings from the Emergency Repair Disk
 1.
For Intel-based computers, use the Windows 2000 Setup disks or the Windows 2000 Professional CD to start your computer.

After Setup finishes copying files from the Setup disks, the system restarts, and text-based installation mode starts.
 2.
At the Welcome to Setup screen, press R to select the option to repair or recover a Windows 2000 installation.
 3.
When prompted to enter the type of repair or recovery option required, press R to repair a damaged Windows 2000 installation.
 4.
Click either Fast repair or Manual repair.

Press M for Manual repair if you want Setup to selectively repair system files, the partition boot sector, or the startup environment. Manual repair doesn’t repair the registry.

Press F for Fast repair if you want Setup to automatically attempt to repair system files, the partition boot sector, and the startup environment. The registry Setup restores is the one created when you first installed Windows 2000. Fast repair doesn’t require additional user interaction.
 5.
Follow the instructions that appear and insert the ERD when prompted. If you have the original Windows 2000 CD, you can have Setup verify your disk (check for corruption).

When the repair process is complete, your computer restarts and Windows 2000 runs.
Frequently Asked Questions
The questions and answers that follow may help troubleshoot your system.
What happened to Windows Explorer and the command prompt?
These features are now listed on the Accessories menu. To open Windows Explorer, click the Start button, point to Programs, and then point to Accessories.
Is Windows 2000 compatible with FAT or FAT32?
Yes. Windows 2000 can run on a hard disk formatted with the FAT or FAT32 file system.
For more information, see “File Systems” in Chapter 3.
Why won't my document print?
If you’re having trouble printing to a network printer, make sure that:

The computer is connected to a printer and that your software is sending the print job to the right printer.

You have the appropriate permissions for using the network printer. You may need to ask your network administrator to give you the correct permissions.

You are using the correct syntax when typing the printer name. You must use two backslashes [\\] to begin a printer share name. For example:

\\accounting\printer1
For more information about troubleshooting printer problems, see Windows 2000 Help.
Can I share my printer with others on the network?
Yes. You can share any printers connected to your computer with other people on your network.
To share your printer
 1.
Click the Start button, point to Settings, and then click Printers.
 2.
Right-click the icon for the printer you want to share, and then click Sharing.
 3.
On the Sharing tab, click Shared as, and then type a name for the printer or accept the default name. Click OK.
For more information about printing, see Windows 2000 Help.
Can I create Setup startup disks?
You can create floppy disks from which you can start your computer and Windows 2000 Setup.
For more information, see “Creating Setup Startup Disks” in Chapter 3.
I can't connect to the network. What should I do?
If you can’t connect to the network, check the following:

Is CAPS LOCK on while you’re typing your password? Windows 2000 passwords are case-sensitive.

Has your password expired (that is, have you recently received the message, “User must change password at next log on”)?

Is the domain name correct?

Are you using a valid user name?

Is your network cable properly attached to the computer and to the network connection?

Have the network settings on your computer been changed?

If these questions don’t identify the problem, contact your network administrator.
What is a peer-to-peer network?
In a peer-to-peer network, computers are connected to one another via cables, and users can share files and devices such as printers. Since each computer on the network is an equal or “peer” of the others, there is no central repository or control of the entire network. Peer-to-peer networks are commonly used in small organizations with fewer than five computers.
A peer-to-peer network allows each user to act as an administrator for their own computers. Each user can set passwords in order to protect and to share the computer and its resources.
During Windows 2000 Setup, you’re asked to choose between upgrading or installing a new copy of Windows (or clean install). Choose to install a new copy if you want to participate in a peer-to-peer network.
What is a client/server network?
In a client/server network, clients (standard desktop computers) are connected to a server (a more powerful computer) that stores and delivers information, devices, and software programs to clients. Client/server networks are typical in large organizations.
A network administrator sets permissions in a server-based network for access to computers, printers, information, and so on. The server authenticates users when they use the network and verifies what levels of access each user has.
During Windows 2000 Setup, you’re asked to choose between upgrading or installing a new copy of Windows (or clean install). Choose upgrade if you want to participate in a client/server network.
How can I quickly set up Windows 2000 Professional on multiple computers?
Network administrators and advanced users can quickly install Windows 2000 on multiple computers by using unattended Setup.
For more information, see “Running Setup in Unattended Setup Mode” in Chapter 3.
Can I install another operating system on my Windows 2000 computer?
Yes. You can install and run multiple operating systems on your computer. There may be some limitations, depending on which file system you use.
For more information, see “Dual-Boot Configuration” in Chapter 3.
During Setup, my computer locks up, shows a blue screen, or otherwise fails. What causes this, and what can I do about it?
When a computer stops responding during Setup, it is often caused by hardware settings in the BIOS (basic input/output system) that are incompatible with Windows 2000. Hardware troubleshooting usually solves these problems.
Start by reading Appendix B, “Troubleshooting Stop Errors.”
You can also visit the Microsoft Personal Support Center Web site at:
http://www.microsoft.com/support
Windows 2000 automatically checks for hardware compatibility during Setup, but you should check the Hardware Compatibility List (HCL). To view the HCL, open the file Hcl.txt in the \Support folder on your Windows 2000 Professional CD. To see the most recent version of this list, visit the Microsoft Web site:
http://www.microsoft.com/hcl
During Setup, I see the message "Unable to load device driver." What should I do?
A damaged device driver file on one of the Setup floppy disks or on your hard disk can cause this problem. To resolve this issue, first create a new set of Windows 2000 Setup floppy disks, and then restart the installation.
For more information, see “Creating Setup Startup Disks” in Chapter 3.
If the problem recurs with the new set of Windows 2000 Setup disks, then the problem file might be on your hard disk. Start your computer in safe mode, and then remove or replace the damaged file.
For information about starting your computer in safe mode, see “Using Advanced Startup Options,” earlier in this chapter.
When I start Setup from the MS-DOS command prompt, it runs very slowly. How can I speed it up?
Before starting Setup from the command prompt, you have to ensure that the files Himem.sys and Smartdrv.exe are loaded. Loading these files helps Setup run faster.
To load Himem.sys and Smartdrv.exe
 1.
Locate the startup files (Config.sys and Autoexec.bat), which are usually at the top level of your C drive.
 2.
Edit the Config.sys file by adding this line: Himem.sys.
 3.
Edit the Autoexec.bat file by adding this line: Smartdrv.exe.
 4.
After editing, save the startup files.
 5.
Restart your computer, connect to the Setup files, and then run Winnt.exe.
Note   You may need to indicate the path to the Himem.sys and Smartdrv.exe files. For example, if the files are located in C:\Winnt, the edit for the Config.sys file would be C:\Winnt\Himem.sys and the edit for the Autoexec.bat file would be C:\Winnt\Smartdrv.exe.
Do I have to add a printer during Setup?
You don’t have to add a printer during Setup. If you’re prompted to add a printer, you can skip this step by clicking Cancel. You can add a printer later by clicking the Start button, pointing to Settings, clicking Printers, and then double-clicking Add Printer.
