Internet, E-mail, and Communications
Internet, e-mail, and communications overview
Windows 2000 provides you with quick and easy access to the Internet, no matter what programs you are running or tasks you are performing. The Active Desktop allows you to customize your workspace and the Address bar helps you to connect to the Internet from any window. You can also find a variety of tools that help you to communicate with people and other computers. 
Most people connect to the Internet by using a network connection or an Internet service provider (ISP). An ISP supplies a service number that you can dial from your computer to log on to the Internet server. Once you connect to the system, you have access to the Internet, e-mail, and any other services supplied by your ISP. Your ISP also furnishes you with the details you need to configure an Internet connection on your computer. If you use a network connection, your system administrator provides this information for you. 
With the communications tools included in Windows 2000, you can use your computer to send e-mail, handle phone calls, send a fax, or conduct a meeting with a video conference. For example, you can use Phone Dialer to answer phone calls or join a video conference in your company. Outlook Express helps you send mail to friends or conduct business around the world. 
Communication links are usually established through a phone line, the Internet, or a network. Some of the hardware needed for establishing these links with your computer include a modem, ISDN adapter, sound card, microphone, or camera. 
To install a modem
 1.
Open Phone and Modem Options in Control Panel. 
 2.
(Optional) If you are prompted for location information, enter dialing information for your location and click OK. 
 3.
On the Modems tab, click Add. 
 4.
Follow the instructions in the Install New Modem wizard. 
Notes

To open a Control Panel item, click Start, point to Settings, click Control Panel, and then double-click the appropriate icon. 

You must be logged on as an administrator or a member of the Administrators group in order to complete this procedure. If your computer is connected to a network, network policy settings may also prevent you from completing this procedure. 

If you are installing an external modem, if a cable is not provided, refer to the manufacturer's instructions for cabling requirements. Most common cables will work, but some cables do not have all the pins connected. Do not use the 9-to-25 pin converters that come with most mouse hardware, because some of them do not carry modem signals. 
To make an Internet connection
 1.
Open Network and Dial-up Connections. 
 2.
Double-click Make New Connection, and then click Next. 
 3.
Click Dial-up to the Internet, click Next, and then follow the instructions in the Network Connection wizard. 
Notes

To open Network and Dial-up Connections, click Start, point to Settings, and then click Network and Dial-up Connections. 

Before you create an Internet connection, check with your Internet service provider (ISP) to verify the required connection settings. A connection to your ISP may require one or more of the following settings: 

A specific IP address. 

IP header compression (for PPP). 

DNS addresses and domain names. 

POP3 settings. 

SMTP settings. 

Optional settings, such as Internet Protocol security.
To fax a document
 1.
In any Windows-based program that contains a Print command, click File, and then click Print to open the Print dialog box. 
 2.
Select the fax printer, and then click Print to open the Send Fax wizard. 

If this is your first time faxing a document and your user information in Fax Control Panel is not complete, a message appears asking whether you want to fill out the information now or later. Click the Open Fax Control Panel button if you want to open the Fax Properties dialog box to complete the user information. Click the Take No Action button to open the Send Fax wizard without completing the user information.

If this is your first time faxing a document and you do not have a printer installed on your computer, a message appears asking whether you want to fax this document or print it. Click the Fax button to open the Send Fax wizard.
 3.
On the Recipient and Dialing Information page do the following: 

In the To text box, type the name of the recipient, or click Address Book to select from a list of predefined names. 

In the Fax number text box, type the local number in the text box. 

Click Add, and then repeat this step for each additional recipient. 
 4.
Click Next.
 5.
On the Adding the Cover Page page, select Include a cover page. Use the following template check box, and then select a cover page template from the drop-down list. 
 6.
Under Subject line, type a cover page subject, and then under Note, type a note. Click Next. 

The text you type will be displayed in the Subject and Note fields of your cover page. 
 7.
On the Scheduling Transmission page, select a time to send the fax, and add billing code information, if necessary. Click Next. 
Notes

You must have a fax device installed in order to fax a document. 

To use dialing rules other than the default, check the Use dialing rules check box on the Recipient and Dialing Information page of the Send Fax wizard, and then choose the appropriate dialing rules from the drop-down list. To view dialing rules, click the Dialing Rules button. 

If you choose the Use dialing rules check box, then choose a country or region from the Country/region code drop-down list. 

If you check the Use dialing rules check box and if you are dialing a country or region that does not have an area or city code, then type the local number prefix in the first Fax number text box, and then type the local number suffix in the next text box. 

To view a cover page template, click Start, click Programs, click Accessories, click Communications, click Fax, click My Faxes, double-click the Common Coverpages folder, and then double-click one of the cover pages (.cov) to open it in the Fax Cover Page Editor. 

If you want to send only a fax cover page, without a document, click Start, click Programs, click Accessories, click Communications, click Fax, and then click Send Cover Page Fax to open the Send Fax wizard, and then follow steps 3, 4, 5, 6, and 7. 
Using Outlook Express
Outlook Express is an e-mail program that lets you exchange mail with friends and colleagues, and join newsgroups to trade ideas and information. You can manage multiple mail and news accounts, keep your mail on a server so you can view it from more than one computer, and add a personal signature or stationery to your messages.
Open Outlook Express.
Notes

To open Outlook Express, click Start, point to Programs, and then click Outlook Express. 

For information about using Outlook Express, click the Help menu in Outlook Express. 
Using Internet Explorer
With Internet Explorer and an Internet connection, you can search for and view information on the World Wide Web. You can type the address of the Web page that you want to visit into the address bar, or click an address from your list of Favorites. Internet Explorer also lets you search the Internet for people, businesses, and information about subjects that interest you. Internet Explorer security features let you browse the Web with confidence, knowing that your computer and personal information are safe.
Open Internet Explorer.
View Internet Explorer Help.
Notes

To open Internet Explorer, click Start, point to Programs, and then click Internet Explorer. 

For information about using Internet Explorer, click the Help menu in Internet Explorer. In addition, if you are using Windows 2000 Professional, see the Windows 2000 Professional Getting Started online book. 
To search on the Internet
 1.
Click Start, point to Search, and then click On the Internet. 
 2.
Under Choose a category for your search, click the category you would like to search. Click More to see additional search categories. 
 3.
Enter your search criteria, and then click Search. 

If you do not get any results, try removing some of the search criteria to make your search more general.
 4.
In the list of search results, click a link to display the Web page. 
Notes

To clear the search criteria fields and begin a new search, click New. 

For each Search category, the Search window provides access to several Internet search services. In the Search window, click Next, and the next search service in the list will perform your search. To view the list of available search services for the selected search category, click the arrow to the right of Next. 

You can customize the list of available search services and other aspects of how your computer performs Internet searches by clicking Customize in the Search window. 

If you want to find information quickly, you can type go, find, or ? followed by the text you want to search for, in the address bar of Internet Explorer. 

For more tips on how to use Internet Explorer, click the Help menu in Internet Explorer. 
To search for people and groups on the Internet or in your organization
 1.
Click Start, point to Search, and then click For People. 
 2.
In Look in, choose the directory service, contact list, or Internet search service you would like to use. 

You can choose from several Internet search services that specialize in finding e-mail addresses, phone numbers, and names. To use one of the Internet search services, in Look in select the search service you would like to use, and then click Web Site. Follow the instructions that appear on the Web page of your selected Internet search service.

To search the Address Book, in Look in select Address Book, and then go on to Step 3.
 3.
On the People or Advanced tab, enter your search criteria and then click Find Now. 

If you do not get any results, try removing some of the search information to make your search more general.
Notes

To clear the search criteria fields and begin a new search, click Clear All. 

The Address Book contains your personal contact information. 
Using NetMeeting
NetMeeting provides people around the world with a new way of communicating. With NetMeeting, you can participate in meetings, work in shared programs using NetMeeting features, and transfer information over the Internet or your corporate intranet. In addition, you can talk to people using audio, video, or Chat.
Open NetMeeting.
Notes

To open a communications item, click Start, point to Programs, point to Accessories, point to Communications, and then click the appropriate icon. 

For information about using NetMeeting, click the Help menu in NetMeeting. 
Using Phone Dialer
You can use Phone Dialer to place telephone calls or participate in video conference calls from your computer. To use Phone Dialer, you need a telephone connected to your computer, a modem, a network account, a telephone switch connected to your local area network, or an Internet address.
Open Phone Dialer.
Notes
 1.
To open a communications item, click Start, point to Programs, point to Accessories, point to Communications, and then click the appropriate icon. 
 2.
For information about using Phone Dialer, click the Help menu in Phone Dialer. 
To make a virtual private network (VPN) connection 
 1.
Open Network and Dial-up Connections.
 2.
Double-click Make New Connection, and then click Next. 
 3.
Click Connect to a private network through the Internet, and click Next. 
 4.
If you have already established a dial-up connection, do one of the following: 

If you need to establish a connection with your ISP or some other network before tunneling to your destination computer or network, click Automatically dial this initial connection, click a connection in the list, and then click Next. 

If you do not want to automatically dial an initial connection, click Do not dial the initial connection, and then click Next.
 5.
Type the host name or IP address of the computer or network to which you are connecting, and then click Next. 
 6.
Do one of the following: 

If you want this connection to be made available to all users on your network, click For all users, and then click Next. 

If you want to reserve the connection for your own use, click Only for myself, and then click Next.
 7.
If you want to let other computers access resources through this dial-up connection, select the Enable Internet connection sharing for this connection check box, and then click Next. 
 8.
Type a name for the connection, and then click Finish. 
Notes

To open Network and Dial-up Connections, click Start, point to Settings, and then click Network and Dial-up Connections. 

To make the connection available to all users, you must be logged on as Administrator or as a member of the Administrators group. 

You can create multiple VPN connections by copying them in the Network and Dial-up Connections folder. You can then rename the connections and modify connection settings. By doing so, you can easily create different connections to accommodate multiple hosts, security options, and so on. 
Internet Information Services
If you have IIS installed, you can view the product documentation by typing http://localhost/iisHelp/ in your browser address bar and pressing ENTER.
IIS installation
Note

Information in this topic refers to IIS version 5.0; for information on later versions of IIS, check the documentation that accompanies the installation program. 

Internet Information Services 5.0 is not installed on Windows 2000 Professional by default. You can install IIS or select additional components by using the Add/Remove Programs application in Control Panel.
To install Internet Information Services
 1.
Click Start, point to Settings, click Control Panel and start the Add/Remove Programs application. 
 2.
Select Add/Remove Windows Components and then follow the on-screen instructions to install, remove, or add components to IIS. 
Note

If you upgraded to Windows 2000, IIS 5.0 will be installed by default only if PWS was installed on your previous version of Windows.
IIS software checklist
Internet Information Services requires that the following software be installed on the computer prior to installation:

The Windows TCP/IP Protocol and Connectivity Utilities. 
The following optional components are recommended:

The Domain Name System (DNS) service installed on a computer in your intranet. If your intranet is small, you can use Hosts or Lmhosts files on all computers in your network. This step is optional, but it does allow users to use "friendly" text names instead of IP addresses. On the Internet, Web sites usually use the Domain Name System. If you register a domain name for your site, users can type your site's domain name in a browser to contact your site. 

For security purposes, Microsoft recommends that all drives used with IIS be formatted with NTFS. 

Microsoft FrontPage to create and edit HTML pages for your Web site. FrontPage is a WYSIWYG editor that provides a friendly, graphical interface for tasks such as inserting tables, graphics, and scripts. 

Microsoft Visual InterDev to create and develop interactive Web applications. 
IIS troubleshooting
If you are having difficulty with your Web server, use the information provided in this topic to troubleshoot the following problems.
Testing Your Installation
After installing, you can test your installation by using Internet Explorer to view the files in your home directory.
To test a Web site connected to the Internet
 1.
Ensure that your Web server has HTML files in the Wwwroot folder. 
 2.
Start a Web browser, such as Internet Explorer, on a computer that has an active connection to the Internet. This computer can be the computer you are testing, although using a different computer on the network is recommended. 
 3.
Type in the URL for the home directory of your new Web site. 

The URL is "http://" followed by the name of your Web site, followed by the path of the file you want to view. (Note the forward slash marks.) For example, if your site is registered in DNS as "examples.microsoft.com" and you want to view the file Homepage.htm in the root of the home directory, in the Address box you type: http://examples.microsoft.com/homepage.htm then press ENTER. The home page appears on the screen.
To test a Web site on your intranet
 1.
Ensure that your computer has an active network connection and that the WINS server service (or other name resolution method) is functioning. 
 2.
Start a Web browser, such as Microsoft Internet Explorer. 
 3.
Type in the Uniform Resource Locator (URL) for the home directory of your new server. 

The URL is "http://" followed by the Windows Networking name of your server, followed by the path of the file you want to view. (Note the forward slash marks.) For example, if your Web site is registered with the WINS server as "Admin1" and you want to view the file Homepage.htm in the root of the home directory, in the Address box you type: http://admin1/homepage.htm then press ENTER. The home page appears on the screen.
Electronic Mail
If you have electronic mail (Simple Mail Transfer Protocol or SMTP) installed, you can view the product documentation by typing file:\\%systemroot%\help\mail.chm in your browser address bar and pressing ENTER.
FrontPage Server Extensions
The FrontPage Server Extensions are a set of three programs that support features such as collaborative authoring, hit counters, e-mail form-handling, and editing a Web site directly on a server computer.
The Microsoft® FrontPage® MMC snap-in is a program that you use to administer the FrontPage Server Extensions and FrontPage-extended webs. You can use it to extend virtual servers, create subwebs, upgrade the server extensions on a web, convert folders into subwebs and vice versa, recalculate hyperlinks in a web, and much more.
The Microsoft® FrontPage® MMC snap-in has a complete help system providing FrontPage server extensions overviews and descriptions of server extensions administrative techniques. This help file is installed by default at C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\40\bin\nnnn\Fpmmc.chm, where nnnn is a numerical name based on the language in which you installed the FrontPage Server Extensions. For example, in a U.S. English installation, the path is C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\40\bin\1033\Fpmmc.chm. Documentation of the server extensions is also available at http://officeupdate.microsoft.com/frontpage/wpp/serk/. 
